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Getting Started 

Q. How do I sign up? 

A. Go to http://www.antislavery.org.au, click on the ‘E-Learning’ tab at the top of the page, 

click ‘Start learning in 30 seconds’. This will take you to a new screen where you can enter 

your first name, last name and email address. It will also ask for a password. It will then log 

you on to the home page.  

Q. How long after signing up can I start the courses? 

A. You will be able to start the course immediately once you are enrolled in the online 

learning program.  

Q. Will the course and quizzes be sent to me? 

A. No, the quizzes will not be sent to your email address. You will need to visit the Anti-

Slavery Australia website and access the course through the ‘E-learning’ tab. Click ‘Log In’ 

and then enter your email address and password.  

Q. How do I get proof I have completed the modules? 

A. Once you have answered all the questions in a quiz, follow the prompts on the pages until 

it takes you back to the home page. Then it will show that you have completed the module. 

When you’ve completed all the modules in the course, you will be emailed a certificate of 

completion. 

Q. I’ve forgotten my password. 

A. You can easily reset your password. Simply go to the login page here 

http://learn.antislavery.org.au/#/login and select the ‘Forgot your password?’ button 

underneath the ‘sign in’ button and follow the prompts! 

Q. My email address is already in use. 

A. If your email address is already in use and you do not remember registering with the 

program, this may be because you’ve used the myEd learning platform that powers the 

Anti- Slavery Australia course for another training course. If this occurs, the first step is to try 

and reset your password by going to http://learn.antislavery.org.au/#/login and clicking the 

‘Forgot your password?’ button. This will send a password reset link to your email so you 

can update your password and login to the course. If you cannot access the course at this 

point, please email hi@myedapp.com with a description of the problem and the steps 

you’ve taken to resolve it so we can trouble shoot for you. 

http://www.antislavery.org.au/
http://learn.antislavery.org.au/#/login
http://learn.antislavery.org.au/#/login
mailto:hi@myedapp.com
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Technology 

Q. What if I have to stop half way through? Does the course save my progress?  

A. Yes. Every time you click ‘next’ in a module your progress will be saved. This is reflected in 

the percentage and graphic on the home page under each module title.  

Q. How long do I have to complete each module/the course? 

A. There is no time limit per module or for the entire course. However, as you will be 

building on your knowledge we recommend you complete the course within a reasonable 

amount of time. 

Q. I can’t get the course to load? 

A. Make sure you have the program opened in Google Chrome with the latest edition of 

software downloaded on your device. Make sure you have logged in with your email 

address on the E-learning page. If you still are having problems, email hi@myedapp.com 

with your user email and a description or screenshot of what is showing on your screen and 

we will attempt to solve the problem from our end.  

Q. What sort of computer and internet browser should I complete the course on?   

A. myEd, the platform used for the Anti-Slavery Australia E-Learning modules will work on 

any internet connected device, including laptops, PC, mobile phones and tablets. The myEd 

platform will work on Google Chrome, Safari and Firefox web browsers. However, myEd 

does not work on Internet Explorer and Microsoft Edge browsers. For the best learning 

experience, myEd recommends you use Google Chrome. For optimum use make sure that 

your computer has the most updated software for a glitch-free experience. 
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Content 

Q. How long do the courses take? 

A. This depends on the module. The average module should not take longer than one hour. 

If you like to go slower and take your time some modules may take a little longer.  One 

benefit of the modules saving your progress is that you are able to complete each module at 

your own pace, and even take breaks. 

Q. What will I learn in the course? 

A. The course covers all topics relating to slavery and human trafficking, including forced 

labour, debt bondage, servitude, child labour, and organ trafficking. 

 

The course also includes a comprehensive module on forced marriage and covers Principles 

for Working with Trafficked People, as well as the Support for Trafficked People that is 

available, including identifications, referral pathways, and next steps. 

Q. What order should I do the quizzes in? 

A. The quizzes should be done in the order they appear on the home page of the E-learning 

course. You can complete them out of order, however some knowledge builds throughout 

the modules and it will be beneficial to go through them in order.  

 

Other 

Q. Do you store my personal details?  

A. myEd, the platform our E-Learning software uses takes privacy very seriously. Our page 

operates in line with the Australian Privacy Policy (APP). Your information is securely stored 

within Australia and myEd takes all reasonable steps to ensure the safety and security of 

your data.  

 

 
 


